
Checkout the Motor Vehicle Lemon Law. 
 

Did you  know…? 

• Did you know a motor vehicle covered under the lemon law is defined as 
NEW if it is under the manufacturer’s express (written) warranty, which 
begins when the vehicle is delivered to the first owner or lessee?  

• This means in addition to a motor vehicle purchased NEW by a first owner 
or initially leased, some vehicles designated as “USED” on the purchase 
contract are “NEW” under the lemon law. 

• You may be eligible to file a Demand for Arbitration if you have at least one 
unsuccessful repair attempt under the manufacturer’s new vehicle warranty. 
Additional repair orders may occur within or outside of the warranty for a 
three-times-out claim. 

For information about additional eligibility requirements and filing methods:    
 

1. Click the following links; 
 

http://dmv.vermont.gov/safety/laws/lemonlaw  
 

http://www.leg.state.vt.us/statutes/sections.cfm?Title=09&Chapter=115 
 

2.  E-mail:  DMV-LemonLaw@state.vt.us; or 
 
3. Phone:  802-828-2943 or 711 (TTY). 
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