
 
                                      CONSUMER’S REPAIR SUMMARY FOR 

                                                                                              A “30 DAYS OUT-OF-SERVICE” CLAIM                                  

                                                     
State of Vermont                                Agency of Transportation 
DEPARTMENT OF MOTOR VEHICLES     
120 State Street [phone]  802-828-2943 
Montpelier, Vermont 05603-0001 [fax]  802-828-2092     
dmv.vermont.gov [ttd]  800-253-0191 
 

• Days out-of-service must occur within the manufacturer’s express warranty. 
• “Out of service” is defined as the vehicle being unavailable for the consumer’s use for a major portion of the day by reason 

of being under the control of an authorized dealer. The major portion of a day is considered four hours. 
• The 30 days may be cumulative or consecutive and includes weekends and holidays. 
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