Demands for Arbitration Dated within FY
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O Miscellaneous Withdrawals
OAdministrative Dismissals
O Settlements

OHearing Dismissals

O Manufacturer Prevails

O Consumer Awards

Consumer Awards Fiscal Years 2005-2010

(includes vehicle refund value, finance charges, DMV fees, miscellaneous fees as documentation and
vendor's single interest and incidential/consequential damages)

$722,

OFY 2005
OFY 2006
OFY 2007
OFY2008
OFY2009
OFY2010




