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Acura (See American Honda) 

American Honda Motor Co., Inc.    

Acura Mediation Department 
1919 Torrance BLVD 
Torrance, CA 90501 

 
800-999-1009 

 
310.533.5537 

Honda 

Audi of America, Inc. Customer Care 
3800 Hamlin Road 
Auburn Hills, MI 48326 

 
800-822-2834 

 
248.754.6504 

BMW of North America, Inc. P.O. Box 1227 
Westwood, NJ 07675 

201-307-4000 201.307.9286 

MINI USA 800-831-1117 201.930.8484 

The Braun Corporation 631 W. 11th St. 
Winamac, IN 46996 800-488-0359 574.946.3143 

Coachmen RV 423 N. Main St. 
Middlebury, IN 46540 574.825.5821 574.825.7868 

FCA US LLC f/k/a Chrysler Group LLC RoseWaldorf PLLC 
501 New Karner Road 
Albany, New York 12205 

 
800.381.3316 

 
518.869.3334 

Ford Motor Company 
 
 

Consumer Affairs 
P.O. Box 1270 
Melbourne, FL 32902 

 
800.392.3673 

 
866.567.6519 
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GENERAL MOTORS LLC    

Buick Motor Division P.O. Box 33136 
Detroit, MI 48232-5136 800.231.1841 866.480.3633 

Cadillac Motor Car Division P.O. Box 33169 
Detroit, MI 48232-5169 800.231.1841 866.480.3633 

Chevrolet Motor Division P.O. Box 33170 
Detroit, MI 48232-5170 800.231.1841 866.480.3633 

Hummer H2/H3 P.O. Box 33177 
Detroit, MI 48232-5177 800.231.1841 866.480.3633 

Oldsmobile Division P.O. Box 33171 
Detroit, MI 48232-5171 800.231.1841 866.480.3633 

Pontiac/GMC Division P.O. Box 33172 
Detroit, MI 48232-5172 800.231.1841 866.480.3633 

Honda (See American Honda Motor Co., Inc.) 

Hyundai Motor America Consumer Affairs Department 
1122 Cranbury South River Road 
Jamesburg, NJ 08831 

 
609-395-7000 

 
609-395-8602 

Infiniti ATTN: Mgr. – Dispute Resolution Programs 
Nissan North America, Inc. – Infiniti Division 
P.O. Box 685003 
9009 Carothers Pkway – STE B-200 
Franklin, TN 37068-5003 

 
 
800-662-6200 

 
 
615-267-7505 
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Jaguar Land Rover North America, LLC 100 Jaguar Land Rover Way 
Mahwah, NJ 07430 201-818-8500 888-410-1304 

Jayco, Inc. Consumer Affairs Department 
PO Box 460 
Middlebury, IN 46540 

 
574-825-5861 

 
574-825-0573 

Kia Motors America, Inc.  Kia Motors America, Inc. 
111 Peters Canyon Road 
Irvine, CA 92606 

 
949-383-2715 

 
949-299-3221 

Lexus (See Toyota Motor Sales, USA, Inc.) 

Mazda North America Operations Consumer Compliance Affairs 
7755 Irvine Center Drive 
Irvine, CA 92618-2922 

 
949-727-1990 

 
949-727-6592 

Mercedes-Benz of N. America, Inc. ATTN: General Counsel 
1 Mercedes Drive, P.O. Box 350 
Montvale, NJ 07646-0350 

 
201-573-2227 

 
201-573-2595 

MINI USA (See BMW of North America, Inc.)    
Mitsubishi Motors North America, Inc. Customer Relations Manager 

P.O. Box 6400 
6400 Katella Avenue 
Cypress, CA 90630-0064 

 
714-372-6387 

 
714-934-3517 

Monaco RV LLC Mailing: P.O. Box 8160 
Coburg, OR 97408 

Physical: 91320 Coburg Industrial Way 
Coburg, OR 97408 

 
877-466-6226 

 
541-681-8030 
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Nissan North America, Inc. Manager, Dispute Resolution P-3-C 
NNA Consumer Affairs 
One Nissan Way 
PO Box 685003 
Franklin, TN 37068-5003 

 
 
800-647-7261 

 
 
615-967-3027 

Porsche Cars N. America, Inc. 1 Porsche Drive, Suite 1000 
Atlanta, GA 30328 770-290-3500 770-290-3700 

Subaru of America, Inc. Mailing: P.O. Box 6000 
Cherry Hill, NJ 08034 800-782-2783 856-488-3016 

Physical: Subaru of America, Inc. 
Attn: CDS 
7041 North Park Drive 
Pennsauken, NJ 08109 

Suzuki Motor of America, Inc. 3251 East Imperial Highway 
Brea, CA 92621-1100 800-934-0934 714.996.4545 

Thor Motor Coach, Inc. (Includes Four Winds 
and Damon products) 

701 County Road 15 
P.O. Box 1486 
Elkhart, Indiana 46515 

 
877-500-1020 

 
574-584-2610 

Toyota Motor Sales, U.S.A., Inc. 440 Forbes BLVD 
Mansfield, MA 02048 
ATTN: Dispute Resolution Administrator 

 
508-261-2540 

 
310-381-6476 

Lexus Customer Satisfaction Dept. PO Box 2991 
Torrance, CA 90509-2991 800-255-3987 310-381-6634 



Vehicle Manufacturer – Contact Information 

 

VX-120 02/2024 Page 5 of 5  

 
MANUFACTURER NAME ADDRESS TELEPHONE # FAX # 

 

Volkswagen Group of America, Inc. Customer Care 
3800 Hamlin Road, Mail Stop 4D 
Auburn Hills, MI 48326 

 
800-822-8987 

 
248-754-6538 

Volvo Cars of North America 1 Volvo Drive 
Rockleigh, NJ 07647-0914 

201-768-7300 
800-458-1552 800-992-3970 

Winnebago Industries, Inc. P.O. Box 152 
Forest City, IA 50436 641-585-6808 641-585-6806 

ZAP (Zero Air Pollution) 
Distributor: 
Voltage Vehicles (for ZAP products) 

501 4th St. 
Santa Rosa, CA 95401 
Attn: Legal Division 

 
707-525-8658 

 
707-525-8692 

 




